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A NEWSLETTER FOR THE GRAND VALLEY STATE UNIVERSITY COMMUNITY 
Published by News & Information Services 
Fiction book teaches readers decisionmaking skills 
When economics professor Hari Singh set out 
to write a book about making decisions , he 
decided to wrap the lessons in a murder mys-
tery to make them easier to understand. 
The resulting book, Framed!, teaches criti-
cal decisionmaking guided by recent break-
throughs in psychology, economics and 
management disciplines. Those insights are 
explained through a fictitious murder mystery. 
As the story unfolds, the reader applies those 
decisionmaking tools to solve the mystery. 
"We all make important decisions in our lives, 
yet we are not taught how to grapple with our 
dilemmas," Singh said. Framed! is intended 
to help people learn how to make decisions. 
While the book was designed for executives, it 
has applications for a wide business audience 
- and general readers as well. 
Faculty members are increasingly using the 
fiction format as a vehicle to explain complex 
subjects. 
Singh 
said 
there are 
distinct 
advan-
tages in 
present-
ing edu-
cational 
concepts 
within a 
story. 
"This 
Hari Singh 
approach makes a complicated topic more 
accessible to a broader audience," he said. 
"Readers will enjoy reading an intriguing 
mystery that enables them to absorb complex 
ideas. They can readily apply these ideas to 
their decisionmaking every day." 
The book consists of 20 short chapters that 
••• 
tell the story. Each chapter 
presents key concepts like 
thinking outside a conven-
tional frame, proactively 
seeking feedback about 
decisions, avoiding post-
decision regret and facing 
up to your mistakes and 
biases. The book includes 
resources like a glossary 
of terms, a conceptual 
overview, a checklist for 
common pitfalls, and ref-
erences. Key questions at the end of the book 
challenge readers to reflect on their own deci-
sionmaking process. 
Singh has been a consultant for the World 
Bank, National Science Foundation, U.S. 
Information Agency, U.S. Department 
of Housing and Urban Development and 
American Express. 
Innovative use of iPods teaches French culture 
The 63 students studying intermediate French at Grand Valley each 
received an iPod on the first day of class. While they've listened to a lot 
of music, it has been music with French lyrics. Though iPods have been 
used at other universities to distribute lectures, this may be one of the 
first instances of their use for language acquisition. 
Each week students were assigned four songs and worked on vocabu-
lary, listening comprehension and pronunciation. With help from the 
university Language Resource Center's Director David Westerhof-
Shultz and Assistant Director Kevin Timmer, the iPods were pro-
grammed with text files including the lyrics of each song. 
"The music we've selected spans eight decades," said David Eick, who 
along with Janel Pettes-Guikema, developed the idea for their classes. 
"Students give oral presentations, discussing the historical and cultural 
contexts which gave rise to the songs and then are tested on the knowl-
edge presented by their classmates." 
In addition to music, students listen to authentic podcasts of news from 
French radio and complete assignments on the content of these. Also, 
the vocabulary lessons in their textbook are supplemented by flash card 
slide shows on the iPods, with images accompanied by sound of the 
words being pronounced. 
For their final class project, students will become French DJs, creating 
GRAND VALLEY 
STATE UNIVERSITY 
Photo by Courtney Newbauer 
Students use iPods in an intermediate French class that are download-
ed with podcasts of news from French radio and French songs. 
podcasts including their favorite French songs, mock interviews with the 
artists, commercials and weather forecasts. 
see 'iPods' on page 3 
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Across Campus 
Food Court gets 'star' rating 
following audit 
Martin brings an outstanding record of accom-
plishment in various academic and public service 
leadership positions. She joined Grand Valley's 
faculty in 1988 and has published research on 
taxation and related fiscal and accounting top-
ics in publications, and has taught and lectured 
Grand Valley's 
Lower Commons 
Food Court 
achieved star status 
following a star 
standard audit. 
Julie Archer, direc-
tor of operations 
for Campus Dining, 
developed the audit 
to enhance the din-
ing experiences 
of customers. The 
audit evaluates four 
areas of operational 
concern: food borne 
illness prevention, 
human resources, 
housekeeping, and 
The Commons food service team is pictured with 
(front row, left to right) Penny Ibarra, location 
manager, and Donald Kaminski, regional finance 
director. 
in several countries. She served in several state 
positions: Commissioner of Revenue (1985-88), 
Deputy State Treasurer (1981-84) and Assistant 
Auditor General (1976-80). 
"I'm delighted and honored to join the vibrant 
Susan Martin 
campus community at the University of Michigan-Dearborn," she said. 
"I've had 18 wonderful years at GVSU and enjoyed riding the wave of 
growth during that period and I've enjoyed tackling the recent, difficult 
budgetary challenges that public higher education faces." 
Women's Center celebrates five years 
cash and asset controls. The scores for each month's audits are posted 
and discussed at Campus Dining meetings to help improve the quality of 
operations at all GVSU dining locations. 
The Commons Food Court serves over 5,300 customers per week. 
Tom Minor, resident district manager for Campus Dining said the audit is 
designed to create operational excellence. 
Martin named provost at UM Dearborn 
Susan Martin , executive associate vice president for Academic Affairs , 
was named provost and vice chancellor for Academic Affairs at the 
University of Michigan Dearborn. Martin , also a professor of accounting 
at Grand Valley, will begin her appointment July 1. 
Photo by Courtney Newbauer 
Marlene Kowalski-Braun, right, introduces Sara K. Gould, presi-
dent and CEO of the Ms. Foundation for Women. Gould, a 1973 
Grand Valley alumna, gave the keynote address during the fifth 
anniversary celebration of the Women's Center, held April 6 in 
the Kirkhof Center. 
FORUM 
Volume 30, Number 36 
The GVSU Forum is published by the News 
and Information Services Office every 
Monday when classes are in sess ion and 
biweekly during the summer. The submission 
deadline is Tuesday noon. Send publication 
items to Michele Coffill, editor, c/o forum@ 
gvsu.edu. Telephone: 616-331 -222 1. Fax: 616-
33 1-2250. 
Faculty and staff members can find an online 
"Sketches" submission form on the Web at 
www.gvsu.edu/forum 
Other publications by the News and 
Information Services Office include: 
GVNOW 
To see video features and daily campus 
news, visit Grand Valley's online publication, 
GVNow, at www.gvnow.gvsu.edu. 
GRAND VALLEYli-
Grand Valley Magazine is published quarterly 
for the university community. Visit its Web 
site at www.gvsu.edu/gvmagazine. 
Grand Valley State University is an affirmative 
action/equal opportunity institution. 
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GVFaces 
Kelly Parker, associate professor and 
chair of philosophy 
"Music is so different from what I do in the office 
or in the classroom," said Kelly Parker, who spends 
free time playing in a local steel drum band called, 
appropriately, "Steel Doin' It." 
With the exception of Parker and his daughter 
Drake, 15, he said, "Nearly everyone in the band is 
retired or approaching retirement age." 
Parker and Drake joined Steel Doin ' It three years 
ago when the band was looking for additional mem-
bers. His 10-year-old son Will helps out as a roadie. 
Steel Doin ' It allows Parker to maintain his lifelong 
interest in music while spending time with his chil-
dren. "We play charity auctions and weddings. It's 
really fun ," he said. 
Parker also stays busy with his duties as philosophy 
department chair, a position he has held since 2001. 
"We're really proud of the variety of courses and 
opportunities we've given to students," he said. "No 
one program can do everything, but we go beyond 
the basics to expose them to Eastern, American, and 
other branches of philosophy." 
He will be taking a 
sabbatical in the fall 
semester to finish 
a textbook on busi-
ness ethics, Personal 
Excellence in 
Professional Life. 
"The study of eth-
ics should be part of 
career preparation," 
Parker said. "It's 
something to have a 
grasp on before you 
become a business 
leader." 
Kelly Parker 
The text is intended to expose non-majors to the 
study of ethics; Parker is a strong proponent of 
interdisciplinary approaches to philosophy. "You 
don't start out saying, 'Gee, I want to be a philoso-
pher' - you stumble upon it. That 's a really good 
argument for a liberal education," he said. 
Steel Doin ' It will be performing at Spring Lake's 
Mill Point Park on July 13 as part of the Grand 
Haven Area Arts Council's "Music at the Point" 
series. 
What's Ahead 
Town hall meeting 
focuses on substance abuse 
Nancy Harper, director of Grand Valley's 
Alcohol Education, Research and Training Labs, 
will participate in a town hall meeting to discuss 
alcohol and drug abuse. 
The meeting is planned for Tuesday, April 18, 
from 7-8:30 p.m. in the Comstock Park High 
School cafeteria, 150 Six Mile Road. 
The meeting is sponsored by the Alcohol 
and Other Drugs Partnership for Healthy 
Communities. Harper will discuss research on 
the effects of adolescent use of alcohol and other 
drugs. 
She will be joined by representatives from law 
enforcement and health care agencies, and par-
ents and students. The meeting is open to the 
public. The panel discussion, moderated by 
WGVU's Fred Martino, will later air on WGVU-
TV. 
ALERT Labs, located in the Grand Valley 
Apartment Complex, educates the campus com-
munity on the dangers of substance abuse, pro-
vides programming and counseling. 
CLAS faculty showcase 
sabbaticals 
Recent media attention to university sabbati-
cal programs has highlighted what people may 
have wondered: What did faculty do during 
their time away from teaching responsibilities? 
Grand Valley State's College of Liberal Arts and 
Sciences has not only asked the question, but 
provided a forum for answers. 
"For many months we have been working on a 
vehicle to allow CLAS faculty to share their sab-
batical experience with their peers on campus," 
said Associate Dean Jann Joseph. "As our faculty 
numbers have grown over the years, we've found 
it increasingly challenging to share this informa-
tion with everyone in the college." 
The vehicle chosen is an upcoming CLAS Faculty 
Sabbatical Showcase on Wednesday, April 19. The 
event will be held in the Grand River Room of 
Kirkhof Center, beginning at 2:30 p.m. 
Of the 420 tenure-track CLAS faculty eligible 
for sabbatical, 50 took the opportunity over the 
past three semesters. Of those, about 30 will give 
brief presentations supplemented with posters, 
media or artwork. At 3 p.m., CLAS Dean Fred 
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Antczak will make a brief presentation and begin 
the college's annual meeting. Faculty presenta-
tions will resume at 4:15 p.m. 
"We are very excited about this event and hope 
it will become a tradition for our faculty," Joseph 
said. For more information contact Joseph at 
x13454. 
Johnson Center seminar 
targets sustainability 
A one-day seminar sponsored by the Dorothy A. 
Johnson Center for Philanthropy and Nonprofit 
Leadership, "Sustainability: Let Your Mission Be 
Your Guide," is designed for nonprofit leaders 
who want to reach beyond traditional fundraising 
methods. 
The seminar is planned for May 11 at the Pew 
Grand Rapids Campus. Registration deadline is 
Thursday, April 20. The cost to attend is $55 and 
includes breakfast and lunch. 
Hildy Gottlieb, co-founder and president of Help 
4 NonProfits and Tribes, is the keynote speaker. 
For more information, call x 17232 or visit the 
Web site, www.johnsoncenter.org. 
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Faculty and Staff Sketches 
In the News 
Deanna Morse, professor of communications, 
was interviewed by Michigan Television for a 
story about the Ann Arbor Film Festival. 
David Blekhman, assistant professor of 
engineering, was interviewed by the Holland 
Sentinel for an article about a bill package 
aimed to promote alternative fuels in Michigan. 
Sketches 
Deborah Herrington, assistant professor of 
chemistry, gave a presentation, "Target Inquiry: 
Using Inquiry Instruction to Improve Chemistry 
Education," at the Michigan Science Teachers 
Association 53rd Annual Conference. 
Ashok Kumar, professor of management, co-
wrote a paper, "Mass Customization: The 21st 
Century Frontier for Strategic Advantage," with 
student Melinda Mitchell, which won the best 
student paper award at the Midwest Business 
Administration Association International 
Conference in Chicago. 
Millie Jackson, associate librarian, gave a 
presentation, "In the Belly of the Whale: What 
Reference Collections Look Like in the 21st 
Century," at the Electronic Resources and 
Libraries Conference at Georgia Tech. She 
also presented "Telling Stories to Children" at 
MSU's Bright Ideas Conference. 
Craig Benjamin, assistant professor of history, 
gave a presentation, "A Nation of Nomads? 
The Lifeway of the Yuezhi," at the Michigan 
Academy Conference at Oakland University. 
Linda Masselink, assistant library direc-
tor, completed a two-year Michigan Library 
Association Leadership Academy and was 
selected to be the chair of the MLA's Michigan 
Author Award Committee. She was also select-
ed to serve on the West Michigan United Way 
Kid's Investment Council as an advocate for 
literacy funding for children. 
Sharalle Arnold, assistant director of the 
Children's Center, gave a presentation, "Happy 
Kids ... Happy Parents: Working Effectively 
with Parents and Children," at the Michigan 
Association for the Education of Young 
Children Early Childhood Conference. 
Jann-Huei Jinn, professor of statistics, co-
wrote an article, "Bayesian Optimization 
of Second-phase Subsample Sizes of a Fish 
Population," published in the Journal of 
Statistics and Applications. 
Dan Balfour, director of the School of 
Public and Nonprofit Administration, gave 
a presentation, "Administrative Evil and the 
Marginalization of Citizens," at the Brookings 
Institution 's Leading with Integrity: Ethics in 
Action executive training program. He was also 
elected to a three-year term on the American 
Society for Public Administration's Governing 
Board of the Section on Public Administration. 
Kin M. Ma, instructor of geography and 
planning, gave a presentation, "Spatial and 
Temporal Dynamics of the Lower Peninsula 
continued on page 4 
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iPods used as learning tool in French class; project benefited from FTLC grant 
continued from page 1 
"Research has indicated that motivation and 
time on task are the biggest predictors of suc-
cess," said Pettes-Guikema, who specializes in 
language acquisition research. "By providing 
students with the iPods, we've given them a 
portable language lab, available 24 hours a day, 
seven days a week." She's conducting a study 
on the effectiveness of the iPod as a tool in lan-
guage learning, focusing on listening compre-
hension, vocabulary development, and cultural 
knowledge and understanding. 
Student response has been enthusiastic. Though 
they are the first to admit they spend more time 
than ever anticipated studying French, the chal-
lenge has paid off in unexpected ways, such as 
giving a broader exposure to "street French," as 
well as a deeper understanding of historical and 
contemporary culture. 
The collaborative project benefited from a gen-
erous allocation from Academic Computing 
and a competitive grant from the Pew 
Faculty Teaching and Leaming Center. Kurt 
Ellenberger, FTLC assistant director of grants, 
said Pettes-Guikema and Eick came to him with 
the idea early last semester and asked for assis-
tance with the grant application process. 
"When the committee read their proposal, they 
were very impressed," said Ellenberger. "They 
were excited about supporting this innovative 
use of technology." 
••• 
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ALENDAR OF 
General Events 
Through April 29 
Gallery Hours: Senior Photography Exhibition: 
Through Silence Broken. Gallery, PAC. Call 
xl2564 for more information. 
Monday, April 17 
8 p.m.: Music Concert. Concert Band with con-
ductor Kevin Tutt. LAT, PAC. Call xl3484 
for more information. 
Tuesday, April 18 
8 p.m.: Music Concert. Symphonic Wind 
Ensemble with conductor Barry D. Martin. 
LAT, PAC. Call xl3484 for more information. 
Wednesday, April 19 
Noon: Allendale Toastmasters. KC. Call xl2204 
for more information. 
2:30 p.m.: CLAS Event. Faculty Sabbatical 
Showcase. KC, Grand River Room. Call 
x13454 for more information. 
8-10 p.m.: Music Concert. Festival Women's 
Chorale, University Singers and University 
Arts Chorale with conductor Janice Dudley. 
LAT, PAC. Call xl3484 for more information. 
Thursday, April 20 
3-4 p.m.: AWRI Seminar. The Biogeochemistry 
of Forested Floodplains: Nutrient Availability, 
Phosphorous Retention, and Microbial 
Diversity, by Mark Walbridge. Call x13854 
for more information. 
VENTS 
4:30-7 p.m.: UClub Event. A Night at the 
Ballpark. University Club Room, DEV. Call 
xl6620 for more information. 
5-7 p.m. : Art Reception for Senior Photography 
Exhibition. Gallery, PAC. Call x12564 for 
more information. 
Friday, April 21 
7:30 a.m.: Grand Rapids Toastmasters. 107E 
DEV. Call xl 7337 for more information. 
8:30-10 a.m.: Training Sampler Series. Using 
Storytelling for Effective Communication. 
440 CHS. Call xl 7180 for more information. 
8-10 p.m.: Music Concert. Symphony Orchestra 
with conductor Brian Alhadeff. LAT, PAC. 
Call x 13484 for more information. 
···---------------------------
Faculty and Staff Sketches 
continued from page 3 
of Michigan (1973-2000) ," at the 102nd 
Annual Meeting of the Association of American 
Geographers in Chicago. 
David VanderSloot, director of conference 
planning and hospitality services, and Mindy 
Kalinowski Earley, client services manager, 
gave a presentation, "Room Scheduling, Space 
Prioritization, and Cost Recovery: A Solution for 
Your Campus," at the 26th Annual Conference 
of the Association of Collegiate Conference and 
Event Directors International in Dallas, Texas. 
Cliff Welch, associate professor of history, 
gave a presentation, "From Communists to 
Camponeses: Change and Continuity in the 
Orientation of the Land Struggle in Sao Paulo 
State, 1959-1999," and organized and chaired a 
panel, "Agribusiness in the Americas: 25 Years 
Later," at the XXVI International Congress of 
the Latin American Studies Association in San 
Juan, Puerto Rico. He also gave a presenta-
tion, "The MST in Historical Perspective," at 
the New Social Movements and Democracy 
in the Americas Symposium sponsored by the 
Institute for the Study of Latin America and the 
Caribbean at the University of South Florida in 
Tampa. 
Nan Schichtel, off-campus library services coor-
dinator, was elected as secretary for the Grand 
Rapids Tent of Variety International. Variety, the 
Children 's Charity, provides needed assistance to 
children with mobility challenges. 
Phyllis Curtiss, associate professor of statistics, 
gave a presentation, "Intermediate Statistics 
with SAS: Interactive," at a seminar at Western 
Michigan University 's Statistics Department. 
William Neal, professor emeritus of geology, co-
wrote an article, "Erosion and Sedimentation," 
published in the book Planning and Urban 
Design Standards. 
Ted Sundstrom, professor of mathemat-
ics, published the second edition of his book, 
Mathematical Reasoning: Writing and Proof 
Geling Shang, assistant professor of philosophy, 
published a new book, Liberation as Affirmation: 
the Religiosity of Zhuangzi and Nietzsche. 
Ellen Yezierski, assistant professor of chem-
istry, organized a symposium, "Professional 
Development of High School Chemistry 
Teachers," and gave two presentations, "Target 
inquiry: A New Model for High School 
Chemistry Teacher Professional Development," 
and "POGIL Implementation: Tested Strategies 
for Large Classes," at the American Chemical 
Society National Meeting in Atlanta, Georgia. 
Dalila G. Kovacs, assistant professor of chernisty, 
gave a presentation, "Pd and Ru (n=l-6) Cluster 
Interaction with Small Organic Molecules: A OFT 
Study," at the 231 st American Chemical Society 
National Meeting in Atlanta, Georgia. 
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